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Xerox’s commitment to meeting and

exceeding customers’ document-

related challenges in the office has

never been more evident. Working

closely with our Xerox Alliance

Partners, we custom-build solutions

that leverage the power and flexibility

of Xerox office technology.

Through partnerships, technology,

and business process innovation,

Xerox makes your work… flow.

This solution overview will provide

you a brief description of how Xerox

and our partner offerings continue to

deliver solutions that satisfy your

unique office workflow challenges,

today and tomorrow.
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Overview
SafeCom is cost-efficient, secure and intelligent printing. With the introduction of EIP printing has
become even more intelligent and user friendly. Documents follow users to their choice of printer
thus turning any workgroup printer into a personal printer. Safecom is scalable and can handle copy
and print solutions in large and small organizations alike on one or multiple locations. With SafeCom
you can track data on a user or department level, and it is also possible to charge users and clients
for print and copy with SafeCom Tracking and Client Billing. Use SafeCom Rule Based Printing to
enforce rules saving toner and paper.

Benefits
CCoosstt--eeffffiicciieenntt::  Balanced deployment of
devices using cost-efficient workgroup
printers for personal printing. SafeCom
Rule Based Printing enforces rules that
save toner and paper.

SSeeccuurree: Pull Print with user 
identification at the printer by means of
a card and/or code means no 
jeopardizing of document security. Print
data is stored on the server until pulled
by the user and is protected on the 
network with optional encryption.

FFlleexxiibbllee: Documents follow users to their
choice of printer allowing users to roam
between locations and avoid downtime.

CCoonnttrroolllleedd: Tracking of print and copy usage.
Require authentication in order to grant
access to copy, email, scan and fax.

SSccaallaabbllee: Solutions enable multiple servers to
work together to support as many printers
and users as required in various locations.

EEnntteerrpprriissee  rreeaaddyy: Central solution 
management and support for mission critical 

printing with Microsoft Cluster Service 
support.

RReevveennuuee  ggeenneerraattiinngg: Use recorded data for
subsequent departmental invoicing with
SafeCom Tracking and external invoicing with
SafeCom Client Billing. Demand up-front 
payment for printing and copying; users can
deposit money to their account either on the
Internet via SafeCom ePay or by depositing
notes and coins in the SafeCom Money
Loader.
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Customer Scenarios

Head of the IT department in a large corporation and in charge of the enormous printer fleet

SSoolluuttiioonn
With a SafeCom tracking solution,
• John gets the possibility to track all copy and print jobs. 

He can see who prints what, how often, and how much. 
• He can even send the bill for all print and copy jobs 

IIssssuuee: John is head of the IT department in a large corporation and in charge of the enormous printer fleet. He has no overview over the 
company’s total print costs, the number of prints, or the types of print jobs. 

Stockbroker

IIssssuuee::  Bill is a stockbroker. Each day he works with loads of highly confidential information much of which needs to be printed to a printer that
he shares with other people. 

Student

IIssssuuee:: Julie is a student at a major university. She often uses the public PC’s in the university for her work. 

back to the departments or users. 
• Rule Based printing enables him to enforce rules for color jobs 

and duplex printing for specific users or applications saving 
even more money

SSoolluuttiioonn
With a SafeCom Pull Print solution,
• Bill does not need to run to the printer each time he prints a 

document. He can relax because he knows all of his prints can 
be encrypted while traveling over the network to the printer. 

• None of Bill’s documents are printed before he himself goes to

the printer and logs in with his employee card and his 
PIN-code. 

• With SafeCom Client Billing he can assign each print job 
to a specific client account and charge them the actual costs 
involved.

SSoolluuttiioonn
With a SafeCom Pay and Pull Print Solution,
• Julie no longer has to stand in line at the printer getting 

annoyed with the person who just printed a 100 page 
document.

• She simply goes to the closest available printer, logs in using 

her student card, and collects her prints. 
• Julie does not need to keep small coins ready for copying.

All print and copy expenses are paid over her student card, 
when her account runs low she can recharge it either at the 
cashier’s desk, via the money loader or via the Internet.

Specifications
SSeerrvveerr
Windows XP, 2003 and 2000. SafeCom
License key code. Recommended: 1GHz
CPU and 512 MB RAM. 1 GB of free disk
space. 
NNeettwwoorrkk  pprroottooccooll
TCP/IP.

DDaattaabbaassee
The free Microsoft SQL Desktop Engine
(MSDE) is distributed with SafeCom. In a
SafeCom G2 multi server installation the
master server must run Microsoft SQL 2000
and 2005 Server on either a Windows
Server 2003 or a Windows 2000 Server.

CClliieenntt
Windows XP, 2003, 2000, NT 4, 98 and
clients running Citrix and Windows Terminal
Service.
Recommended: 400 Mhz CPU and 256 MB
RAM. 100 MB of free disk space.
Printing from non-Windows environments
via LPR.



Working together… 
getting results. 

Together we can..

For more information
on the Xerox Alliance Partners Programme, 
vviissiitt  wwwwww..xxeerrooxx--ssoolluuttiioonnss..ccoomm//PPaarrttnneerrss
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Xerox Products Supported

SSaaffeeCCoomm  HHQQ
SafeCom a/s
Tempovej 16
DK – 2750 Ballerup
Denmark
Telephone: +45 44 36 02 40
Fax: +45 44 36 02 48

EEmmaaiill::
info@safecom.dk - general requests
sales@safecom.dk - sales related
requests
order@safecom.dk - to place orders
support@safecom.dk - software support
rma@safecom.dk - hardware failure

SSaaffeeCCoomm  UUKK
Unit 2B Windsor Place
Kelvin Lane, Faraday Road
Manor Royal Estate
Crawley, West Sussex, RH10 9TF
United Kingdom
Telephone: + 44 (0) 1293550 590
Email: sales@safecom.co.uk

Contact

SSaaffeeCCoomm  GGoo  XXeerrooxx: 232, 238, 245, 255, 265, 275,7655, 7665, 7675
SafeCom Go Xerox utilizes the possibilities provided by EIP. With
EIP SafeCom integrates with the touch screen on the Xerox device
enabling user code authentication directly on the device. A card
reader can be attached for authentication by card.
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SSaaffeeCCoomm  CCoonnttrroolllleerr: All other devices
SafeCom Controller is best combined with the SafeCom 
Front-end with LCD touch screen giving the same functionality as
with SafeCom Go Xerox. Stand alone readers can be attached for
“Print all at login”.

SSaaffeeCCoomm  AAssiiaa//PPaacciiffiicc
Phone: +66 81702 4404
Email: bok@safecom.dk 

RReeggiioonnaall  ppaarrttnneerrss
SafeCom is represented by regional 
partners all over the world.
Please refer to
www.safecom.dk/support/partners.htm for
the full list.

SSaaffeeCCoomm  UUSS
2610 S Substation Rd
Emmett, Idaho  83617
USA
Phone: +1 208 365 3310
Mobile: +1 208 761 3160
Fax: +1 208 365 4119
Email: delh@safecom.dk


