MULTIFUNCTIONAL PRODUCTS

Xerox CopyCentre/WorkCentre/WorkCentre Pro 55

55 PM/ Segment 4
Copier/Printer/Fax/Scanner

A 55-ppm multifunctional unit that comesstan-
dard with copy and network print functionsand
wasalsotested with walk-up fax and networ k scan
functions, the Xerox WorkCentrePro 55 proved
to be a good overall performer in BLI'sthree-
month evaluation, demonstratingreliability, ex-
cellent multitasking and ease of use, and good
output quality—all for apricethat’slower than
aver agefor compar ably equipped modelsinthe
50- to 60-ppm range.

TheWorkCentre Pro 55 completed its 300,000-
impression test with two servicecalls, for Mean
Impressions Between Failures (MIBF)/Mean
I mpressions Between Service (MIBYS) rates of
150,000 impressions, and it misfed 32 times, for
amisfeed rate of one per 9,375 misfeeds, which
isahigher ratethan that of other Segment 4 mod-
elstested. Most misfeeds were easy to remove,
however, in spite of the unit’s compact size, be-
cause the modular components can be easily
moved out of theway to allow accessto misfeed
areas. Alsonoteworthy isthat thisunit employs

user-replaceable components (including the
drum [xerographic module], fuser module,
document feed roller assembly and wastetoner
container)—a design that, while it requires
mor euser intervention than most other multi-
functional productstested in thisrange, elimi-
natesthedowntimeassociated with theservice
callsthat would be required to replace these
partson other systems. M or eover, replacement
of all thecomponents, proved tobesmple. The
cost of the user-replaceable consumables is
bundled intothecost of servicecontracts, which
will likely still bedesired by most buyers.

A productive unit in most modes, the
WorkCentre Pro 55 offers overall efficiency
ratesthat are competitivein simplex and 1.2
duplex copy modes, whileover all efficiency in
print modeisdightly aboveaveragein smplex
modeand aboveaver agein duplex mode. Em-
ployingaprint controller driven by a433-MHz
processor, the Xerox WorkCentre Pro 55 also
performed well overall intheraster tests, effi-
ciently processing most of the file types used
in testing, demonstrating competitive first-
print-out timesfor theWord, PageM aker, PDF
and JPGfilesused in thetests. Theunit’ sfir st-
copy time from the platen, at 4.6 seconds, is
among the fastest for tested Segment 4 mod-
els, while fir st-copy time from the document
feeder iscompetitive.
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General Appraisal continued

The Xerox WorkCentre Pro 55 also offers ex-
cellent multitasking capabilities. Testing re-
vealed that multiple copy jobs, limited only by
memory capacity (which wasnot reached in test-
ing) can be programmed whileacopy or print job
isin progress. Also noteworthy isthat another
job can beprogrammed as soon asthe program-
ming of the previousjob iscomplete, whileorigi-
nalsare still being scanned. M oreover, aprior-
ity of 1 or 2 can beassigned to two of the func-
tionsin order to have these types of jobs take
precedence over others. Output quality of the
Xerox WorkCentrePro 55 wasalso good, ear n-
ing BL1’shighest imagequality ratingfor all types
of output (text, line art, halftones and solids)
evaluated in both print and copy modes.

Another strength of the Xerox WorkCentrePro
55 is its excellent ease of use. An attractively
designed unit that isvery compact for its speed
range, it featuresadistinctivedark bluepane in
the back that indicates all the functions of the
unit and awork surfaceto theleft of the platen
that servesasa resting place for usersto orga-
nizetheir copiesand originals. Unlikemost sys-
tems, it allowsfor aleft-to-right wor kflow, with
documentsfed intothefeeder on theleft side of
themachineand picked up from thefinisher on
theright. Theuncluttered control panel features
an easy-to-read L CD touch screen with an intui-
tive menu system and a “help” function. Users
can choose the default screen for the control
panel. For example, in environmentswhereus-
erswill frequently switch among arangeof dif-
ferent functions, the* All Services’ screen, which
presentstheuser with all thedifferent functions
available, would be a good choice. The copier
screen offersa good layout that presentsusers
with all the features required for most typical

copy jobsfrom themain screen, without requir-
ing them to access additional menus. The con-
trol panel also offer sextensive statusinfor ma-
tion on all jobsin queue (including the number
of setsprogrammed and completed), aswell as
completed jobs, and enableswalk-up user smove
their job tothehead of queuewith asinglekey-
stroke. In addition, a machine status key pro-
videsaccessto awiderangeof deviceinforma-
tion, includingthelifeof consumablesand meter
countsfor each function, including meter counts
by user.

I n addition totheextensveinformation provided
at thecontrol panel, the Xerox WorkCentrePro
55 offer sgood feedback to PC wor kstationsvia
very well designed bidirectional print driver sthat
inform user sat the point of need—right before
they send their job—of such factorsasthe ap-
proximateamount of availablepaper or if aprob-
lem existsthat would inter ferewith the produc-
tion of ajob. Whether or not an error condition
exists, theuser can click on the* Satus’ button
on thedriver screen toobtain additional infor-
mation on device status. And although users
don’t receivepop-up print job completion notifi-
cation, they can view lists of activejobs (to see
wheretheir job isin thequeue) and completed
jobs, alongwith statusinfor mation, from thesta-
tusscreen within thedriver. In addition, agood
rangeof deviceand print job statusisavailable
fromtheWeb utility (CentreWarelnternet Ser-
vices).

Connectivity

BLI test technicians also praised the Xerox
WorkCentrePro55for itshighly automated pro-
ceduresfor setup on thenetwork and installing
thedriversonusers PCs.Indeed, BLI test tech-
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nicians found the installation procedures and
driverstobeamongthebest, if not thebest, seen
to date in testing of multifunctional products.
Configured standard with thenetwork print con-
troller, the Xerox WorkCentre Pro 55 includes
Microsoft-certified PCL 5e, 6 and PostScript 3
(emulation) print driversfor Windows 98, 2000,
NT 4.0, Me and XP, as well as the necessary
PPDsfor Macintosh operating systems. I nstal-
lation of thedriver son Windows X P wor kstations
isautomated, asisinstallation on Windows 2000
wor kstations (provided thereareno open utili-
ties); theauto-install routine does not work for
Windows98 (an error isgenerated). Installation
onto Windows 98 wor kstationswasaccomplished
usingtheWindowsAdd Printer wizard. BL1 test
techniciansliked the fact that multipledrivers
can beinstalled at once (other multifunctional
productsrequirerepeating theinstallation pro-
cessfor each different driver desired). Oncethe
installation processiscomplete, any configured
accessories are automatically detected and the
information isavailablefor viewinginthedriver,
without the user having to initiate the process,
as is the case with some systems, or having to
manually specify the configuration, whichisthe
case with some other systems. The PCL and
PostScript driversarevery smilar in appear ance
and functionality (with theonly differencesbe-
ingthosethat aretypically found between PCL
and PostScript) and arevery easy touse, although
onecriticism cited wasthat whilemost commonly
used features can be selected from the main
screen, quantity must be selected from a sepa-
rate screen.

Inaddition to offering the previousy mentioned
statusinformation, includingapaper gauge, and
most of thefeaturesthat would beexpected of a

unit in thisrange, such assecureprint and proof
print, thedriversoffer delayed print, theability
to select abanner page(alternatively, servicecan
enablegeneration of banner sheetsfrom thecon-
troller), job review, accounting (optional; when
enabled, theuser must enter acodein order to
print) and achoiceof enhanced r esolution modes
in addition to 600-x-600-dpi resolution. Direct
printing of arangeof filetypes, including TIFF
and PDF, ispossiblewithout needingto open the
application. Also supported is IP printing,
whereby from the embedded Web page, users
can submit print-ready PCL or PostScript files
for printing.

Configured as tested with options, the Xerox
Wor kCentrePro 55 supportsscan toe-mail and
scan to networ k-connected PCsvia FTP, which
performed well inthetests. Thescan functionis
integrated, with no additional har dwar e (such as
aserver) required. Thesystem supportsL DAP,
sowalk-up userscan accesse-mail addressesre-
siding on a cor por ate mail server directly from
thecontrol pand of theWorkCentrePro 55, dimi-
natingtheneed tomanually enter such addr esses.
Destinations can also be entered on the fly at
the control panel viaa QWERTY touch-screen
keypad; e-mail destinationscannot, however, be
stored on thedevice. Also supported isnetwor k
authentication, a security featurethat requires
userstologinwith their network user nameand
passcode in order to access the scan function.
Scan-to-filedestinationsareset up in templates
via the Web utility. The procedure was very
simple, requiring entry of afiledestination and
format for thescan and assigningit anamethat
will appear on thecontrol panel. TheScanto PC
Desktop Deluxe softwar e option includesl mage
Retriever softwar e, which runsminimized on us-
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ers’ workstations and checks for incoming
scanned files, either notifying usersof received
scansviapop-up messageor automatically open-
ing scanned images into Paper Port Deluxe 8.0
(a25-user licenseisprovided). PaperPort also
allowsediting of the scanned imageswith anno-
tations, highlightingand croppingamong others,
aswell asOCRing of text documents.

Administration of the device on the network is
accomplished viathe CentreWarel nter net Ser-
vices Web utility, which is very easy to use,
thanksin part to an exceptional help function.
In addition to allowing configur ation of device
settingsand creation of scan-to-folder destina-
tions, theWeb utility also providesagood range
of infor mation, including error messages, paper
status, consumables gauges and meter counts
for copies, prints, scansand receptions, includ-
ing countsby user. Also offered isCentreWare
Web, which allowsmonitoring and management
of multiple output deviceson the network (not
just Xerox models).

Thisversatile unit also supportsoptional 33.6-
Kbps walk-up fax, a capability not always of-
fered by unitsin thisrange. Itsperformanceas
a fax, as tested with the fax option, was also
good, with theunit demonstrating acompetitive
scan-to-memory speed of 2.02 seconds per page
and good procedures for transmitting from
memory after afailed communication. A choice
of fax optionsisoffered, onewith support for a
single phoneline and onewith support for two
(theoption tested, which enables simultaneous
transmission and reception and effectively
doublescapacity). Both offer acompetitivefea-
tureset. TheWorkCentrePro 55 also supports
integration with networ k fax server soffered by

Xerox partners. When so configur ed, walk-up fax
isautomatically enabled on the device without
requiring purchase of the walk-up fax option.
When theunit isconfigured in thismanner, walk-
up and network faxes are routed to the fax
server, which handlesall transmissionsand re-
ceptionsfor theenter prise. Also offer ed, but not
tested on thisconfiguration, isInternet fax ca-
pability.

Other featuresof the Xerox WorkCentrePro55
include several that arenot usually offered by
modelsin thisrange, such astheability to pro-
duceup 9,999 copiesin asinglerun (most com-
petitors can make up to 999 in a single run);
2,150 copy control codes(the highest number for
unitsin thisspeed range); and alarge 320-M B
RAM (expandableto 512 M B), which ishigher
than that of most competitor s. Although the copy
function lacksahard driveand doesnot enable
electronic storageof har dcopy documentson the
devicefor printingon demand from thecontr ol
panel, the print controller hasa 9.1-GB hard
drive, plusaseparate 128 M B of memory. Note-
worthy isthat the WorkCentre Pro 55 accom-
modatesfrom 16-Ib. bond to 110-Ib. index from
the paper drawers as well as the bypass. The
output options available include the tested of-
ficefinisher, which holds 2,250 sheetsand staples
up to 50 sheets per set in multiple positions.
Three-holeand two-hole punch ar ealso offer ed
asoptions. Other noteworthy optionsincludethe
security overwriteoption, which protectsinfor-
mation stor ed on thedeviceby overwritingit ei-
ther at specified timesor on demand; and Copier
Assistant softwar e, which isdesigned to makeit
easer for userswhoarevisually impaired, have
limited dexterity or use a wheelchair to access
and use the system. It provides users with an
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alternativetothestandard touch-screen controls,
displaying an enlarged user interface on a PC
and featuring text-to-speech capability that walks
user sthrough copying steps.

Shortcomings

Testing revealed the following shortcomings of
the Xerox WorkCentre Pro 55: 1) Overall effi-
ciency inthe2:2 copy modeisbelow theaverage
for Segment 4 modelstested todate. 2) Thepro-
cessingtimefor theTIFFfileused in BLI'sras-
ter testsisslower than average. 3) Theonly fin-
isher offered for thisunit isthe tested finisher.
M ost modelsin thisspeed rangear eoffered with
achoiceof finishers, includingasaddle-stitch fin-
isher to allow the production of finished book-
lets. 4) Theunit’sstandard and maximum paper
capacities, at 1,200 sheets and 4,800 sheets, re-
spectively, aswell asitsdocument feeder capac-
ity, at 75 sheets, are below average for models
in thisspeed range. 5) When printing, userscan
pull from only onepaper drawer for any oneprint
job, sofor example, user scannot chooseto print
thefirst page of a document on letterhead and
the remainder of the document on plain stock
loaded in another drawer. 6) Whilenot difficult,
the need to always press a key to confirm the
paper sizeafter openingthe paper drawer, even
if just loading paper of the samesize, wasfound
tobean inconvenience. Moreover, if auser for-
getsto confirm thesize, any waiting print or copy
jobswill beheld up. Thisrequirement doespro-
videtheadvantage, however, of letting user sac-
cur ately know thecolor, typeand size of paper in
each drawer from thedriver and thecontrol pand.

Pricing Analysis And Summary

BLI's retail pricing analysis reveals that the
Xerox WorkCentrePro55ispriced lower than
theaveragefor compar ably equipped multifunc-
tional modelsin the 50- to 60-ppm speed range.
In fact, it isone of the lowest-priced modelsin
this group. While toner cost per page is com-
petitive with the average for Segment 4 units
tested to date, complete cost per page for sup-
plies could not be calculated, since Xerox fac-
torsthecost of xer ographic modulesand other
consumablesinto service contracts.

Based on its good overall performance in the
tests, especially itsexceptional print driver sand
excellent ease of useand multitasking, BL 1 rec-
ommendsthe Xerox WorkCentrePro55for of-
ficesin need of amultifunctional product with
copy, print, scan and fax functionsfor monthly
volumes of up to 125,000 impr essions.

Note: Accordingtodocumentation provided by
Xerox, anew right panel wasincor porated into
production in late November 2003to addressa
manufacturingissueobserved in asmall per cent-
ageof units(dight bowing of thedoor, causingit
to comein contact with theinverter shaft, re-
sulting in noise and possible misfeeding). Ac-
cordingto Xerox, servicetechnicianshavebeen
instructed totrim thetabson the panel should
thisissue beencountered.

Copy Quality:
TEXE: e Good
Lineart: ....cccceevevivveenen. Good
Halftones: ........cccveneee. Good
0] 110 [ Good
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Print Quality: Estimated downtime: ....... Low
TeXt ............................... Good Misfeeds: oo 32
Lineart: ....ccccceevevcvveennee. Good ) ) ,
Halftones ..o Good Misfeed rate: ........cooeueee. 1per 9375impressons
1570 [0 R Good Total servicecalls
Ease Of USE! ...veeveeeeeane. Good (includingPMs): ...ccvvvvv -
Easeof maintenance: ...... Good MIBF: o 150,000 impressions
Estimated waste: ............. Low MIBS: .o, 150,000 impressions
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