
Xerox Loyalty Rebate Program
Save up to 75% on a new Xerox® color printer.

The more you print, the more you 
save on the purchase of a new 
Xerox® color printer.

Rewards for Our Valued Customers
As a valued Xerox customer, you automatically qualify for a 10% 
rebate on any new Xerox® printer. If you own a Xerox® color printer 
you can save more—50% or even 75%— on a new color printer. 
The rebate amount is based on the number of pages you’ve printed 
on your current Xerox® color printer. It’s our way of thanking you for 
being a Xerox customer.

To find out which rebate you’re eligible to receive:
1.	 Print a start-up/configuration page* from your Xerox® color 

printer to determine your total pages printed.

2.	 Visit xerox.com/office/thanks to find the rebate amount for 
your product.

3.	 After you’ve purchased your new Xerox® color printer, follow 
the steps shown on the website to claim your rebate. 

Also Consider Xerox eConcierge®

Get free lifetime service coverage on all your eligible printers with 
Xerox eConcierge®—an average value of $1,280 per printer.** 
Learn more at: xerox.com/econcierge

*Need help printing the startup/configuration page? Visit xerox.com/support, use the pull down menu to find your 
printer model, click Support, then click How to Print a Configuration Page.

Visit xerox.com/office/thanks to view loyalty program terms.

**After 30 days and your second supplies order through the program, Xerox will provide free extended service 
coverage over the normal supported life of eligible Xerox® products, as long as you continuously place your 
supplies orders through the Xerox eConcierge service. The average cost of extended service coverage for four 
years when purchased separately is $1,280. Prices vary by model. The coverage will be the same as what was 
provided when the device originally shipped—quick exchange, depot repair or on-site. Xerox reserves the right to 
discontinue the service reward for a specific model at any time.
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Thanks for being a loyal Xerox customer. If you have 
questions about the offer, or the rebate you qualify 
for, visit xerox.com/office/thanks, contact your Xerox 
Authorized Provider or call 866-495-6764.
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